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AGROTEL PRIVACY POLICY

Last Updated: 16/09/2025
Agrotel values the privacy of our subscribers. This Privacy Policy explains how we collect, use, share, and protect your personal information in compliance with the Uganda Data Protection and Privacy Act, 2019 and other applicable regulations.

1. Information We Collect
We may collect the following information when you use Agrotel services:
· Personal Information – name, national ID/passport number, date of birth, gender, photograph, and address (required for SIM registration/KYC).
· Contact Information – phone number, email address, and physical address.
· Service Usage Data – call details, SMS records, internet/data usage, and approximate location information generated on our network.
· Financial Information – payment records, billing information, and mobile money or card payment details.
· Device Information – SIM card details, device identifiers (IMEI), and device type.

2. How We Use Your Information
Your information is used for:
· Registering and activating SIM cards.
· Providing and maintaining telecommunications services (voice, SMS, data, mobile money).
· Billing, invoicing, and payment processing.
· Complying with regulatory obligations (such as UCC SIM registration and lawful intercept).
· Detecting and preventing fraud or unauthorized use.
· Improving service quality and developing new products.
· Sending service-related updates and (where you consent) promotional offers.

3. Information Sharing
We may share subscriber information only in limited cases:
· Regulators and Authorities – with the Uganda Communications Commission (UCC), law enforcement, or other authorities as required by law.
· Service Providers and Partners – with trusted vendors providing billing, IT, roaming, or customer care services.
· Legal Requirements – where disclosure is necessary to comply with court orders or regulations.
· Business Restructuring – in the event of a merger, acquisition, or transfer of Agrotel operations.
We do not sell subscriber information to third parties.

4. Data Storage and Retention
· Subscriber records are stored securely in line with industry standards.
· Data will only be kept as long as necessary for providing services or as required by law.
· Certain records may be retained for up to 5 years as per regulatory requirements.
· After retention periods, data will be securely deleted or anonymized.

5. Your Rights
As a subscriber, you have the right to:
· Access the personal data we hold about you.
· Request corrections to inaccurate or incomplete data.
· Object to processing of your data for specific purposes.
· Withdraw consent where processing is based on your consent.
· Request deletion of personal data where legally permissible.
To exercise these rights, please contact us (see Section 7).

6. Data Security
We implement strict security safeguards including:
· Encryption of sensitive data.
· Access controls and restricted staff access.
· Monitoring systems to prevent unauthorized access.
However, no system is completely secure. Subscribers should protect their SIM cards, devices, and personal account details.

7. Contact Us
If you have any questions or concerns about this Privacy Policy or how we handle your data, please contact:
Data Protection Officer
Agrotel Mobile Limited, KT Estates, Plot 96 Prince Charles Drive, Kampala, Uganda
Tel: +256724072418
Email: kevin.ssonko@hamiltel.com

8. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be published on our website/app with the updated effective date. Continued use of Agrotel services after updates means you accept the revised Policy.
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